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Jody Urquhart & Elaine Alison




Shekar Kadaba & Dean La Riviere
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Platinum Sponsor
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Michael Shouldice & CTS
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Session Sponsor
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Marshall Bond & Donna DeWolfe




Hosted Communication/Aizan Technologies
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The Alberta Call Centre Association would like to
thank the following companies for their hospitality
and hosting of this year’s Call Centre Tours:

IKON Document Efficiency
At Work:
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SYSTEMS

We re looking out for you.
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The Sisters




See you next year in Calgary
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Conference Exhibitors

* Athabasca University * Interactive Intelligence
 Aizan Technologies Ltd. * Language Line Services
» Aspect Software * Online Business Systems
*Canadian Communications Products * Sound-Rite Acoutics

« CISCO * SunGard Availability

* Corporate Telecom Services « TELUS
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